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Core Products International, Inc.
Thermal Core Heater

Owner’s Manual

WARNING: READ OWNER’S MANUAL BEFORE USING THIS HEATER. FAILURE TO
FOLLOW INSTRUCTIONS AND SAFETY PRECAUTIONS COULD RESULT IN SERIOUS

INJURY.
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Thermal Core Heaters are intended to heat moist heat therapy packs (Thermal Core® Packs) to
therapeutic temperatures for delivering moist heat therapy to help relieve pain from arthritis,
sprains and strains, muscle soreness, and headaches.

Wa rning: To avoid the risk of electric shock, this equipment must only be connected to supply mains with
protective earth.

8.
9.

Read all instructions before using.

FOR PROFESSIONAL USE ONLY.

Replenish water daily. NEVER operate Thermal Core Heater with water level lower than 5.08cm, 2” from
top of tank.

Always use handles, knobs, or tongs. Water and steam will be hot.

To protect against electrical shock, do not immerse unit, cord, or plug in water or other liquid.

Unplug from outlet when not in use and before cleaning. Allow to cool before handling, moving, or
cleaning.

Do not operate Thermal Core Heater if damage has occurred. Return appliance to the manufacturer for
examination, repair, or electrical or mechanical adjustment. See warranty.

Do not use accessory attachments not recommended by the manufacturer.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

10. Do not use outdoors.
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OPERATING INSTRUCTIONS — FOR PROFESSIONAL USE ONLY

1. Place appropriate quantity of Thermal Core packs within the heater.

2. Fill the heater with water to a level 5.08cm, 2” below the top of the tank. Distilled water is recommended. If
using treated water with a high chlorine level, a dechlorinator may be necessary.

3. IMPORTANT: Always keep the water level above Thermal Core® packs. Evaporation will reduce the water level.
Water must be replenished daily. NEVER operate the Thermal Core Heater with water level lower than 5.08cm, 2”
from top of tank.

4. Plug cord directly into wall receptacle. Do not use extension cord or plug adapter. These can cause fire, trip, or
shock hazard.

5. Turn heater on by placing toggle switch in “ON” position.

6. Place lid on top of heater.

7. Packs will be fully conditioned within 90 minutes.

8. Remove the lid and place it upside down in front of the heater for use as a drip tray.

9. Using tongs, remove the desired pack, and place it within the appropriate Thermal Core® Pack Cover.

10. Immediately replace the cover on the Thermal Core heater.

11. Place the covered pack on the patient according to pack manufacturer’s instructions.

12. DO NOT HANDLE PACK OR WATER WITH UNPROTECTED HANDS. Water and pack will be hot.

The Thermal Core Heater is equipped with two temperature controls. The Control Thermostat automatically heats
and maintains the water within the unit at 68.3°-73.8° C, 155°-165° F. If the Control Thermostat fails, the High
Limit Thermal Fuse automatically shuts the unit off completely. The Thermal Fuse cannot be reset. Return to
manufacturer for servicing.

The pilot light indicates the unit is working, and remains on any time the unit is operating.

If the Thermal Core Packs are not properly heated, the unit should be returned to the manufacturer for servicing.
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CLEANING INSTRUCTIONS:

The Thermal Core Heater should be thoroughly cleaned weekly.

A\

CAUTION: Water in the Thermal Core Heater will be very hot. Wait until unit has cooled before cleaning. Do not

immerse unit in water.

DO NOT USE BLEACH OR CHLORINATED CLEANERS ON THIS PRODUCT. BLEACH WILL DESTROY THE STAINLESS

STEEL TANK, LID, AND OUTER SHELL, VOIDING THE WARRANTY

After heating unit has cooled, clean the cover and wire rack only with hot soapy water, or in dishwasher.
Rinse and dry completely.

Clean tank with a soft cloth and hot soapy water.

If limescale has developed in the unit, wipe with a soft cloth soaked in distilled white vinegar. Then
thoroughly rinse with hot soapy water.

Use of steel wool or abrasive cleaners/scouring powders will scratch or damage the stainless steel tank.

Thoroughly rinse the interior of the unit before refilling.
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Technical Information

Power, Model THM-2510: 120 VAC, 700 watts

Power, Model THM-2530: 230 VAC, 765 watts

Operating temperature: 68.3°-73.8° C, 155°-165° F.

45 7cmLx254cm W x34.3cmH, 18" Lx10” Wx 13.5” H
Weight: 6.46 kg, 14.25 lbs.

Duty cycle: continuous operation

Degree of protection against moisture ingress: IPX0

Class 1 Type B
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Do not dispose of WEEE as unsorted municipal waste. Collect WEEE separately.

Description of Markings:

Caution

@Protective earth ground

Type B equipment

WEEE Collection- Do not dispose of WEEE as unsorted municipal waste. Collect WEEE
separately. WEEE- Waste Electrical and Electronic Equipment.
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3 YEAR LIMITED WARRANTY

Core Products International, Inc. warrants that for a period of three years from the date of purchase this product
will be free from defects in material and workmanship. Core Products International, Inc., at its option, will repair or
replace product or any component of this product determined by Core Products International, Inc. to be defective
during the warranty period. Replacement will be made, at Core Products International, Inc.’s option, with a new or
remanufactured product or component. If the product is no longer available, replacement will be made with a
similar product of equal or greater value. This is your exclusive warranty. Do NOT attempt to repair or adjust any
electrical or mechanical functions on this product. Doing so will void this warranty. This warranty is valid for the
original retail purchaser from the date of initial retail purchase and is non-transferable. Keep the original sales
receipt. Proof of purchase is required to obtain warranty performance. Core Products International, Inc.’s dealers
or distributors do not have the right to alter, modify, or any way change the terms and conditions of this warranty.
This warranty does not cover normal wear of parts or damage resulting from any of the following: negligent use or
misuse of the product, use of improper voltage or current, use contrary to the operating instructions, disassembly,
repair, or alteration by anyone other than Core Products International, Inc. or an authorized Core Products
International, Inc. service center. Further, the warranty does not cover Acts of God, such as fire, flood, hurricanes,

and tornadoes.

How to Obtain Warranty Service
If you have any questions regarding this warranty, or would like to obtain warranty service, please call 1-715-294-
2050. A convenient service center address will be provided to you.

PLEASE DO NOT RETURN THIS PRODUCT TO THE PLACE OF PURCHASE.

u Core Products International, Inc. c €

808 Prospect Ave. Osceola, WI 54020
1-715-294-2050
www.coreproducts.com

(ECc | REP]

QNET B.V.
Hommerterweg 286
6436 AM Amstenrade
The Netherlands
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Item # Description Part #

1 Shell, Exterior THM-2552
2 Panel, Bottom THM-2553
3 Tank THM-2550
4 Cover THM-2554
5 Assembly, Heat element/Thermostat/Thermal fuse; 120 VAC THM-2555
5 Assembly, Heat element/Thermostat/Thermal fuse; 230 VAC THM-2570
6 Label, Product THM-2564
7 Handle THM-2559
8 Knob THM-2558
9 Cordset, IEC; 120 VAC THM-2562
9 Cordset, IEC; 230 VAC THM-2573
10 Harness, Wiring THM-2572
11 Lamp, Front panel, 120V THM-2560
11 Lamp, Front panel, 230V THM-2557
12 Foot, Rubber THM-2556
Not Pictured | Rack, Wire THM-2551
Not Pictured | Blanket, Insulation THM-2569
Not Pictured | Hardware Kit THM-2571

© 2012 Core Products International, Inc. All Rights Reserved.

***** e« INTERNATIONAL, INC.
“Making YOUR Life More Comfortable.”

www.CoreProducts.com * 800.365.3047
808 Prospect Ave. » Osceola, WI 54020 USA
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